


I’ve Got Time – lifestyle 
management solutions 

designed to help you get 
more out of life.



I’ve Got Time – your concierge service
It’s no secret that there are a couple of things that take a little 
getting used to when you become an I’ve Got Time member.  
The first is becoming accustomed to having your expectations 
met, every time you call … because we won’t rest until that’s 
exactly what we’ve done. And the second is accepting that you 
no longer have to worry about any of the details – whether big 
or small – that can consume so much of your attention each day, 
taking your focus away from the more important things in life.

I’ve Got Time’s concierge desk offers unsurpassed lifestyle 
management services, ranging from administering your family 
office to perfecting the finest details of your most momentous 
occasions – and everything in between. Imagine the peace of  
mind you’ll have when you know that there’s someone you can  
call on, 24-hours-a-day, seven-days-a-week, whose sole concern  
is how they can help you, no matter what you need. 

I’ve Got Time is the only concierge service in Australia with  
a dedicated team of full-time, professional Porters, who will  
do more than just respond to any requests you may have –  
they will provide you with a support network that you can rely  
on. Whether you need our Porters to manage the ordinary –  
or achieve the extraordinary – you’ll be amazed by their  
attention to detail and ability to anticipate your needs.



 
Our team is supported by an extensive network of professional 
service providers, all of whom exceed I’ve Got Time’s stringent 
quality control standards. We have spent over ten years 
developing contacts and building relationships with the  
‘best of the best’ in every industry, and we work with them 
closely to ensure that they deliver the level of service that  
you will become accustomed to as an I’ve Got Time member.

I’ve Got Time is setting the new benchmark for quality in  
the concierge industry – and raising the standard every day.  
Our incomparable commitment to taking care of the needs  
of our members results in a service that is unlike anything 
you’ve ever experienced before. 



I’ve Got Time Concierge Service is Australia’s largest and  
most established executive concierge service, and part of  
the I’ve Got Time group. 

Mark Davies
Mark has extensive experience in the hospitality and concierge 
industries, and as a successful entrepreneur he also possesses 
personal insight into the needs of busy professionals. His 
high-level logistics skills and hands-on approach to business 
management ensure that I’ve Got Time runs with total precision, 
but his passion is ensuring that I’ve Got Time’s clients are able to 
access the services that give them the ability to decide how they 
want to spend their most valuable resource – their time.

Sarah Bosett
With eight years’ experience as an executive personal assistant, 
and ten years’ experience in the executive concierge sector, 
Sarah has a unique ability to connect with clients and appreciate 
their needs. Her in-depth knowledge of a range of industries 
provides her with the insight necessary to find the solution to 
any problem, and her passion for ensuring that every one of  
I’ve Got Time’s clients receives the highest level of personal  
care and professional service guarantees that ‘perfection’  
is the only acceptable standard. 

I’ve Got Time Porters
The heart of I’ve Got Time is our dedicated team of professional 
Porters. With vast experience and a commitment to quality 
service, our Porters are an invaluable asset to any busy 
household, and are supported by our established network of 
preferred service providers who will cater for any specialised 
trade requirements you may have.







I’ve Got Time Gardening 
Services – taking the hard 

work out of being able to 
enjoy your garden.



I’ve Got Time – your garden care service
We all know that making a good first impression is important,  
and when it comes to property, that impression starts the moment 
you step onto the grounds. A beautifully maintained garden should 
frame your home, complementing it perfectly and creating exactly 
the right impression. But even more importantly, it should be an 
extension of the peaceful sanctuary that is your home.

Of course, dealing with all of the ongoing maintenance of your 
garden can be far from peaceful – and wouldn’t you prefer to be 
able to spend your relaxation time enjoying your garden, rather 
than working on it?

I’ve Got Time Gardening Services is a team of horticultural 
specialists, with extensive experience in the local environment, 
who have spent the last ten years caring for the formal gardens 
and surrounding grounds of some of Sydney’s finest homes.  
Led by former Assistant Superintendent of Royal Sydney Golf 
Course, our gardeners are highly knowledgeable professionals 
who excel in soft landscaping and total garden maintenance, and 
have been trained to I’ve Got Time’s rigorous service standards. 



 
There really is nothing better than living in a beautiful 
environment and having the freedom to enjoy it. I’ve Got Time 
Gardening Services will give you that freedom, and because one 
team will be dedicated to caring for your property, you can be 
confident that your grounds will be immaculately maintained, 
right down to the smallest detail, by people who know your 
garden just as well as you do.

I’ve Got Time Gardening Services can also implement garden 
care maintenance plans to ensure that the grounds of your 
investment properties are maintained to the highest standard, 
taking the pressure off your tenants and giving you the peace  
of mind of knowing that all of your valuable investments will  
be protected.



I’ve Got Time Gardening Service is part of the I’ve Got Time 
Group – Australia’s largest and most established executive 
concierge service. 

Bevan Pulley
Have you ever looked at the perfectly manicured grass on a 
golf course green and wondered exactly how it’s done? Bevan 
did – and then he spent 11 years finding out. After earning a 
Graduate Diploma in Turf Science and a Masters in Agriculture 
and Turf Science, Bevan became Assistant Superintendent of 
Royal Sydney Golf Course, and has also been responsible for 
preparing playing surfaces for the Australian Open, Davis Cup, 
New Zealand Open and Australian Croquet Championships.  
In fact, it’s safe to say that Bevan is one of the few people in  
the country who knows what it takes to maintain the grounds  
 of your property to an international standard.

Mark Davies
Mark has extensive experience in the hospitality and concierge 
industries, and as a successful entrepreneur he also possesses 
personal insight into the needs of busy professionals. His 
high-level logistics skills and hands-on approach to business 
management ensure that I’ve Got Time runs with total precision, 
but his passion is ensuring that I’ve Got Time’s clients are able to 
access the services that give them the ability to decide how they 
want to spend their most valuable resource – their time.

Sarah Bosett
With eight years’ experience as an executive personal assistant, 
and ten years’ experience in the executive concierge sector, 
Sarah has a unique ability to connect with clients and appreciate 
their needs. Her in-depth knowledge of a range of industries 
provides her with the insight necessary to find the solution to 
any problem, and her passion for ensuring that every one of  
I’ve Got Time’s clients receives the highest level of personal  
care and professional service guarantees that ‘perfection’  
is the only acceptable standard. 







Why choose I’ve Got Time’s 
Property Maintenance 
Services? Because the 

hardest part of owning  
your dream home should  

be finding it.



I’ve Got Time – your property service
Walking toward the front door of the home of your dreams for the 
first time is one of the most incredible feelings a person can have 
– being able to enjoy the rewards of your hard work, perseverance 
and determination to succeed truly is one of life’s defining moments.

Imagine what it will be like to be able to enjoy that ‘just moved  
in’ feeling every day, knowing that your home will be cared for  
by a team of dedicated property maintenance professionals  
who are as committed as you are to ensuring that your home  
is immaculately maintained.

With I’ve Got Time Property Maintenance Service, every detail 
is taken care of, from preserving the value of your investment 
by ensuring that the exterior of your home is protected against 
the elements, to establishing a comprehensive preventive care 
schedule to avoid long-term damage to your home’s structure  
and inclusions, including taking care of all of the little things  
that consume so much of your time and attention. 

Our highly skilled team of property maintenance specialists 
is supported by an extensive network of professional service 
providers who are the ‘best of the best’ from every industry.  
We work with our allied partners closely to ensure that they 
deliver the level of service that we demand for our clients,  
and our concierge desk is available to arrange any services  
you require, giving you the peace of mind that comes with 
knowing that the solution to any problem you may have is  
just one phone call away.



 
A property is one of the largest investments most people will 
ever make, and it takes a great deal of effort and organisation  
to ensure that it is maintained to the highest standard, inside 
and out. I’ve Got Time’s Property Maintenance Service 
creates a comprehensive maintenance schedule for each 
property, which is coordinated and controlled by our Property 
Maintenance Manager, who will personally ensure that all of 
your requirements are met, and your expectations exceeded. 

I’ve Got Time’s Property Maintenance Service takes the hard 
work and worry out of caring for your home, leaving you free  
to relax and simply enjoy it.



I’ve Got Time Property Maintenance Service is part of the  
I’ve Got Time Group – Australia’s largest and most established 
executive concierge service. 

Mark Davies
Mark has extensive experience in the hospitality and concierge 
industries, and as a successful entrepreneur he also possesses 
personal insight into the needs of busy professionals. His 
high-level logistics skills and hands-on approach to business 
management ensure that I’ve Got Time runs with total precision, 
but his passion is ensuring that I’ve Got Time’s clients are able to 
access the services that give them the ability to decide how they 
want to spend their most valuable resource – their time.

Sarah Bosett
With eight years’ experience as an executive personal assistant, 
and ten years’ experience in the executive concierge sector, 
Sarah has a unique ability to connect with clients and appreciate 
their needs. Her in-depth knowledge of a range of industries 
provides her with the insight necessary to find the solution to 
any problem, and her passion for ensuring that every one of  
I’ve Got Time’s clients receives the highest level of personal  
care and professional service guarantees that ‘perfection’  
is the only acceptable standard. 

I’ve Got Time Porters
The heart of I’ve Got Time is our dedicated team of professional 
Porters. With vast experience and a commitment to quality 
service, our Porters are an invaluable asset to any busy 
household, and are supported by our established network of 
preferred service providers who will cater for any specialised 
trade requirements you may have.







With I’ve Got Time 
coordinating your relocation 

you won’t be moving house 
… you’ll be coming home.



I’ve Got Time – your relocation service
Imagine what it will be like to enjoy the thrill and anticipation of 
moving to your new home – whether it’s across the city or around 
the world – safe in the knowledge that all of the details that make 
moving so stressful will be managed with precision and care, 
leaving you free to relax and concentrate on the more important 
things in life.

From the moment that I’ve Got Time takes control, you can 
be confident that your relocation will be handled by a team of 
professionals who care as much about your belongings as you do. 
I’ve Got Time will coordinate the task of packing and delivering 
your possessions, ensuring that the things you love will have the 
safest journey possible to their new home. Not only will your 
beloved possessions, precious memories and family heirlooms  
be handled with the utmost care, they will be unpacked and 
arranged in your new home, making you feel perfectly at ease 
from the first moment you walk through the front door.

I’ve Got Time’s dedicated team of professional Porters will  
provide you with a support network you can rely on as you  
grow accustomed to your new life and new surroundings.  
Their meticulous attention to detail will ensure that worry and 
stress are the last things on your mind as they guide you through 
everything you need to know about your new home, assist you  
in finding the right schools for your children, and reveal all of  
the local ‘secrets’ that make so much difference in transforming 
your new environment from somewhere you live into a place  
you’ll be excited to call ‘home’.



 
With over ten year’s experience working with families and 
homes of all sizes, I’ve Got Time has the flexibility and expertise 
to cater for the needs of any family, and is the only concierge 
service in Australia with a full-time staff of highly trained 
Porters who are committed to providing you with the very  
best service when you need it most. 

Settling into a new environment where everything and everyone 
is unfamiliar can be difficult. With I’ve Got Time taking care of 
your move, you can rest assured that you will always have the 
support of a familiar face whose primary care is your comfort, 
transforming your relocation from a stressful event into an 
unforgettable experience.



I’ve Got Time Relocation Service is part of the I’ve Got Time 
Group – Australia’s largest and most established executive 
concierge service. 

Mark Davies
Mark has extensive experience in the hospitality and concierge 
industries, and as a successful entrepreneur he also possesses 
personal insight into the needs of busy professionals. His 
high-level logistics skills and hands-on approach to business 
management ensure that I’ve Got Time runs with total precision, 
but his passion is ensuring that I’ve Got Time’s clients are able to 
access the services that give them the ability to decide how they 
want to spend their most valuable resource – their time.

Sarah Bosett
With eight years’ experience as an executive personal assistant, 
and ten years’ experience in the executive concierge sector, 
Sarah has a unique ability to connect with clients and appreciate 
their needs. Her in-depth knowledge of a range of industries 
provides her with the insight necessary to find the solution to 
any problem, and her passion for ensuring that every one of  
I’ve Got Time’s clients receives the highest level of personal  
care and professional service guarantees that ‘perfection’  
is the only acceptable standard. 

I’ve Got Time Porters
The heart of I’ve Got Time is our dedicated team of professional 
Porters. With vast experience and a commitment to quality 
service, our Porters are an invaluable asset to any busy 
household, and are supported by our established network of 
preferred service providers who will cater for any specialised 
trade requirements you may have.



info@ivegottime.com.au

PO Box 594 Freshwater NSW 2096
T+61 2 9905 5992  F+61 2 9905 3961


